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Hearing Loss

Association
of America

North Shore Chapter of Long Island

Meeting

Location
Long Island Jewish Hearing
& Speech Center is located on
the grounds of the Long Island
Jewish Medical Center.
Enter the grounds from
LAKEVILLE ROAD and itis
the first building on your
left. Free parking is
available behind the
hearing and speech
building: first entrance
to parking lot after
building. DO NOT go
into the main parking
building. Go to the
Conference room on
the Lower Level
270-05 76th Avenue
New Hyde Park, NY
11040.

If you are in doubt as
to whether there is a
meeting, or if you'd like
further information,
please call Sal:
718-479-1098.

FYI

Assistive Listening
Devices (ALD) are
provided at our meetings.
Headphones are available
in the back. This room

is Looped, so those who
have hearing aids/cochlear
implants can put on their
T-coil switch.

Meeting News
May 15, 2013

Refreshments and Social Time begins 6:30pm
Meeting begins 7:00pm

Topic: Benefits of Hearing Loops
and T Coils

Speaker: Karen MacLennan, AuD/TSHH
Doctor of Audiology/Teacher of the
Speech & Hearing Handicapped

Dr. Karen MacLennan has been anAudiologist for 17 years. She earned a
Doctoral Degree in Audiology from Arizona School of Health Sciences.
Prior to earning her doctoral degree,she earned a Bachelor of Arts degree
as a Teacher of the Speech and HearingHandicapped with honors and an
Associate in Applied Science degree in AmericanSign Language Studies.
Throughout her professional career, she has provided audiological and ed-
ucational audiology services in hospitals, private practices, and nonprofit
educational and rehabilitation agencies. Karen also teaches graduate and
undergraduate courses in audiology and aural rehabilitation at Long Island
University and Queens College in New York. She is an advocate for peo-
ple with hearingloss and supports the “Loop America” initiative. Her com-
pany, NorthEast Hearing (www.HearingLoopNew York.com) has been in-
stalling hearing loops throughout the United States for the last three years.
In addition to installing hearing loops, she also provides training to other
hearing loop installers and educates professionals and consumers on hear-
ing loops and T coils.
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HLAA of North Shore Long
Island does not necessarily

A Note from the HLAA
Executive Director

I am pleased to announce that HLAA has received a $50,000 Matching
Challenge from a long-time HLAA supporter who shares your passion for
our mission—to open the world of communication to people with hearing
loss. Your gift will be matched dollar for dollar during the spring appeal.

This special opportunity significantly increases the power and impact of
your contribution dollars and will help strengthen HLAA’s advocacy,
programming, outreach and public awareness campaign to help consumers
with hearing loss.

I hope that I can count on you to make a special contribution today—
knowing that the value of your gift will be doubled by this generous
matching challenge.

This gift comes at a special time for me personally. After 24 incredible
years at HLAA, the last five years as executive director, I will be retiring
at the end of July. It has been an honor and privilege to be a part of the
HLAA family, and I thank you for your support.

Your gift is the best retirement gift I could
receive—I know I can count on you to meet

Note: There
the challenge!

will be no
meetings held
in July and
August.

Thank you for your support.

With my personal appreciation,

Brenda Battat
Executive Director

endorse the opinions of our
speakers, goods & services.
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Join us for our 9th Annual

Summerttme chmc’

(The picnic will be in place of our June monthly meeting.)

Wednesday June 19th (rain date June 20th)
6:00 PM to 9 PM
Steppingstone Park, Great Neck, L.I.

$5 per person, including all food and beverages

Friends, significant others, and even wives and husbands are welcome!

As always, Hilda Drucker is in charge of this event. Please reach her at (516) 482-6433 or

hildad@mailbug.com to confirm you attendance. We need to know how many people will attend.

Directions: From LIJ Hearing and Speech Center (a starting point we all know)

North on Lakeville RD 2 mi

Turns into S Middle Neck Rd 2.8 mi
Left onto Redbrook Rd .09 mi
Left onto Kings Point Rd .01 mi

Right onto Stepping Stone Lane. On your left is the park.
You can also Google “Steppingstone Park, Great Neck” for directions.

Make it a point to be there. You won’t be disappointed!
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Bilateral Cochlear Implants —
On Beyond the Testing Booth

By Arlene Romoff

As a bilateral cochlear implant user and author of Listening Closely: A Journey to Bilateral Hearing, I'm

frequently asked about the benefits of bilateral ClIs. The quick answer? Better hearing, doing better
in noise, directionality, not having a “better side,” being able to turn to danger, having backup in
case one CI stops working, and an elusive happy feeling about hearing with two ears. As appealing
as these reasons seem, they don’t even begin to convey the true impact on daily living— the real reasons.
Here’s the insider’s view, so listen closely.

I was a single cochlear implant user for over ten years, and was happy to remain that way. Why rock
the boat, I figured. I had attended workshops and read articles on the benefits of bilateral CIs, but
nothing was compelling enough to make me go through another surgery —until my first CI stopped
working. The full impact of those words “having backup in case one CI stops working” didn’t really
hit until the world went silent. For me, I was thrust into 24 days of deaf silence until I could get the
internal component surgically replaced and activated. That’s the reason I went bilateral 3 2 years ago;
being instantly isolated by silence gave me the courage to realize just why I needed backup. I never
wanted to experience that silence again.

Making the decision to go bilateral seemed simple enough, but choosing to have elective surgery
requires true commitment. As the surgery date approached, the doubts started creeping in—and that
is perfectly normal. It's a different psychological mindset than opting for the first cochlear implant,
where the change is expected to be dramatic. The benefits of going bilateral are far more subtle. The
best advice is to stay focused and just keep going with those bilateral plans—it’s worth it.

One remarkable revelation when implanting the second ear was that the entire surgical experience
could be done with sound —not deaf. I arranged for the first ear’s processor to be held during surgery,
and put back on in the recovery room. That resulted in a far less stressful experience than navigating
an entire hospital stay in silence. Once the surgery was over, the backup was in my head, and that
meant that I was what I called “bilaterally enabled.” YES! Even before being activated, I could check
off one of the items on the bilateral benefits list—the backup was there!

The fun begins at activation. It seems that Mother Nature has created human beings with two ears
for a reason, and evidently there’s a part of the brain that is dedicated to coordinating those two ears.
Once that second ear is activated, the brain can begin doing all the wonderful things it couldn’t do
with only one ear. It's quite possible that “better hearing” and “better hearing in noise” can happen

immediately simply because the brain can make it seem as if the new ear is functioning better than
it could alone.

Directionality is a bit trickier. It seems that when the second ear is activated, it launches our “hearing
age” clock. Just as babies don’t turn to sound for a few months, the same is true when that second
ear is activated. It took me several months before I turned to someone calling my name — just like

a baby. But once that happened, it unlocked the powerful realization that there’s much more to
“directionality” than simply turning to sound.

Being able to locate sound gave me a feeling of connection to my world, creating a virtual sound
landscape. I could tell where conversations and sounds were occurring around me, and that was

Continued on Page 5
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Bilateral Cochlear Implants - On Beyond the Testing Booth, Continued from Page 4

empowering. I could choose to join conversations or even eavesdrop! The ability to communicate
with others with greater ease is also the basis of socialization and, ultimately, personality. As
confidence builds, long-standing behaviors change—initiating conversations rather than just
responding. This is a real consequence of “better hearing,” and can turn a quiet, tentative person
into a social butterfly.

Turning to one’s name is not just a convenient trick; it impacts the behavior of others. If someone
knows that you won’t turn around if they call you, they’ll stop calling or only get your attention for
“important” things. But life is in the details, isn’t it? If you respond quickly and appropriately, then
you'll get the small stuff that is “not important” enough to repeat. The basic reality of this situation is
that people treat you differently when they know you can hear them. If you behave normally —turn-
ing to their call —they will behave normally, too. The sound landscape concept is also the basis for
“hearing better in noise.” With the sounds separated, and knowing where they are coming from, it’s
easier to direct your attention to the voices or sounds you want to hear. It's not just an incomprehen-
sible jumble, but a palette of sounds to choose from.

Not having a “better side” is a benefit that seems simple and obvious, yet its impact on socialization
is enormous. With one ear, there are continually decisions to be made on where to sit or which side
to stand on. That means that “hearing impaired” behavior is constantly figuring out how to optimize
that single ear. With a second ear, those concerns and behaviors evaporate. No need for them anymore.
That’s liberating, and creates the opportunity not to dwell on hearing loss—and even the possibility
of not mentioning hearing loss when communicating with others. That impacts personality as well,
producing an aura of confidence and a greater command of one’s surroundings.

Reflexively turning to danger —automatically whirling to the source of sound —is very different from
just being startled by a sudden noise. It's a split second warning to action, whether a car horn or
something crashing behind you. It's a human function that is designed for safety, and simply doesn’t
happen with a single ear.

And what about that last item on the benefits list, an elusive happy feeling of having two ears? Surely
the above explanations give ample reason to feel happy, yet the real explanation probably lies somewhere
in the depths of the brain, reinforcing behaviors associated with speech, language acquisition and
socialization that developed over thousands of years of evolution. For our purposes, it’s simply icing
on the cake, giving confidence to encourage communication and social development.

You've now gotten the insider’s glimpse of the real impact of bilateral CIs. There’s much more, of
course—and if you read my book, blog, and Twitter @aromoff, as well as what others have written
about their bilateral experiences, you'll realize that much of the benefits of bilateral CIs are “on
beyond the testing booth.” But the clues are all there if you listen closely.

Arlene Romoff is author of Listening Closely: A Journey to Bilateral Hearing and past president of the
Hearing Loss Association of NJ

Make A Note

Our May meeting will be on LOOPING. We will cover all areas of looping, including museums, houses
of worship, train stations, airports, and most importantly, looping your home. You really want
to be at this meeting. There will be CART (Real Time Captioning) provided.
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We Welcome
All Donations

Please make checks payable to: HLAA North Shore of L.I.

Mail to: Sal Sturiale
8038 212 Street
Queens Village, N.Y. 11427

Be sure to designate who to acknowledge for your dona-
tion. For example: “this donation is: In Memory of; or In
Honor of; or Happy Birthday; or Congratulations to...”

And please let us know who to send the acknowledgment to.

Thank you!

Email Newsletter

Stay Connected

Make sure you're on our chapter email list, so
we can quickly notify you of important and
time-sensitive information, such as meeting
changes, etc. Send us a note at:
hlaalongisland@gmail.com.

Joke Corner

A man was telling his neighbor, "I just
bought a new hearing aid. It cost $4,000,
but it's state of the art. It's perfect.”

"Really,” answered the neighbor. "What
kind is it?

"12:30."

Help save the earth (and save our chapter money!) If you would like to receive this monthly newsletter by
email instead of by snail mail, please send a note to: hlaalongisland@gmail.com.

) CaptionCall

Life is Calling

The Ultimate Captioned Telephone Experience!

Hello Ruth, this is Tricia from
Dr. Miller’s office. Just fine
thanks. I'm calling to confirm

your dentist appointment
tomorrow at 1:30. Great.
We'll see you tomorrow.

With CaptionCall you will enjoy:

« Alarge 7" screen with adjustable text sizes
« Smooth-scrolling captions for easy reading

« Customizable frequency amplification to
match your personal audiogram

- Fastand accurate captioning for a natural
phone experience

« Location flexibility using a wired or wireless
Internet connection

« Asleek design with touch-screen technology
- Free delivery and installation assistance

Get CaptionCall absolutely FREE! Go to www.CaptionCall.com, click on REQUEST INFO, and
complete the form. Or call 1-877-557-2227. Refer to promo code MS1124. Expires Oct. 31,2012
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Assistive Listening System
Available for the Hearing Impaired

Svrttsice

AMomorial Chapels, e

To reach all branches:
(718) 896-9000 - 24 hours a day

Queens
98-60 Queens Boulevard
Brooklyn
2576 Flatbush Avenue
Nassau
175 Long Beach Road, Rockville Center
8000 Jericho Tpke., Woodbury

In Florida call:
Dade County - (305) 864-3774
Broward County - (954) 472-2821
Palm Beach County - (561) 655-6844
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(\ Hearing Loss
&Q Association
“AN\U  of America
HLAA of North Shore Long Island

Sal Sturiale
80-38 212 Street
Hollis Hills, NY 11427

RETURN SERVICE REQUESTED

Membership Dues
Stay abreast of pertinent news and

information. Send in your dues today.

Dues include Newsletter.
Make check to:
HLAA of North Shore Long Island
Dues: $15.00 (for the year)

Name:

Address:

Telephone:

Email Address:

PLEASE COMPLETE
and mail check to:
Sal Sturiale
80-38 212 Street
Hollis Hills, NY 11427

\\ Hearing Loss
Association

&&/\) of America

Join National

to receive their Bi-monthly
Award Winning Magazine
Dues: $35.00.
You can either send in this form or
join online at www.hearingloss.org
Mail Check to:
Hearing Loss Association of America
7910 Woodmont Avenue, Bethesda, MD 20814

Name:
Address:

Phone number:
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